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Introduction

Health tourism is a phenomenon that combines prevention, treatment, and 
rehabilitation with relaxation. This type of tourism is becoming increasingly 
important due to the changing needs of contemporary societies. We are more 
mobile, live longer, and place greater importance on health.

Kraków – a city that attracts millions of visitors each year for business and cultural 
purposes – is also a unique center offering a wide range of health services. These 
are complementary elements to cultural tourism attractions, which increase guest 
satisfaction.

The Kraków Health Guide aims to help residents and tourists find practical 
information related to healthcare in Kraków. The guide will be useful both for 
those seeking a place for planned treatments or therapies, and in cases of urgent 
need for medical services.

In addition to its unique tourist brand, Krakow has much to offer visitors coming 
for health purposes through:

• high-quality services provided in medical facilities offering specialized treatment, 
including aesthetic, orthopedic, dental, and rehabilitation procedures,

• modern clinics and hospitals, equipped with specialized medical equipment, 
employing experienced doctors and highly reputed specialists,

• competitive prices for medical services compared to other countries,  
attracting international patients,

• accessibility for the elderly and those requiring special care.

In response to the growing interest in health tourism, we have prepared  
the Kraków Health Guide, which includes:

• information about facilities offering medical services, highlighting unique  
and most sought-after products by visitors,

• a list of the most important places providing medical assistance  
in urgent situations.

Information about medical tourism in Kraków  
can also be found on the website: 
www.turystykamedyczna.krakow.pl

http://www.turystykamedyczna.krakow.pl
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J. Dietl Specialist Hospital in Krakow

Szpital na Klinach NEO HOSPITAL

The hospital provides medical services in the fields 
of internal medicine, non-invasive cardiology, 
neurology, rheumatology and immunology, 
planned orthopedic procedures, and rehabilitation. 
Located in the heart of Kraków, the hospital 
boasts an Emergency Department where patients 
can receive medical assistance in case of sudden 
illnesses. It serves patients from all over the world.

For many years, foreign visitors have eagerly taken advantage of Kraków’s 
medical offerings. Some facilities have extensive experience in catering to 
international guests and successfully compete in the global medical tourism 
market. Patients are primarily drawn to Kraków by the high quality of services, 
often combined with competitive pricing.
Below, you will find examples of unique services provided by facilities that 
confirmed their experience in hosting foreign guests in a 2024 survey. 
Additionally, there is a list of entities with websites translated into at least one 
foreign language, indicating a maximum of three language versions.

The most popular procedures chosen by 
international patients are bariatric and gynecological 
surgeries. In the field of bariatrics, the hospital 
specializes in minimally invasive operations 
such as sleeve gastrectomy and gastric bypass, 
designed for individuals struggling with obesity. In 
gynecology, procedures focus on treating uterine 
fibroids, polyps, endometriosis, and ovarian cysts. 
All these surgeries are performed using minimally 
invasive methods, which shorten recovery time and 
minimize the risk of complications. The hospital 
serves patients from abroad, primarily from  
the United Kingdom and Ireland.

al. Marszałka F. Focha 33
30-119 Kraków
+48 12 68 76 200
szpitaldietla.pl

st. J. Kostrzewskiego 47
30-437 Kraków
+48 12 267 40 64
szpitalnaklinach.pl

Hospitals

http://szpitaldietla.pl
http://www.szpitaldietla.pl
http://szpitalnaklinach.pl
http://www.szpitalnaklinach.pl
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St. Raphael’s Hospital

St. Raphael Hospital in Kraków is a part of  
the Scanmed Group. The hospital operates over  
40 specialist outpatient clinics, as well as 
laboratories for Haemodynamics, Interventional 
Radiology and Electrophysiology, magnetic 
resonance imaging (MRI), mammography, 
computed tomography (CT), X-ray, EEG, and 
endoscopy. The facility offers comprehensive 
health assessments and treatments, including  
in the fields of neurosurgery, ophthalmology, and 
orthopaedics, such as:
• arthroscopies of all joints,
• total joint replacements (knee, hip, elbow, 

shoulder, or ankle endoprosthesis),
• minimally invasive microscopic discectomies.

st. A. Bochenka 12
30-693 Kraków
+48 12 629 88 00
swrafal.pl

Krakowski Szpital 
Specjalistyczny im. Jana Pawła II
ul. Prądnicka 80
31-202 Kraków
szpitaljp2.krakow.pl

Szpital Dziecięcy 
im. św. Ludwika 
ul. Strzelecka 2
31-503 Kraków
dzieciecyszpital.pl

Uniwersytecki Szpital 
Dziecięcy w Krakowie
ul. Wielicka 265 
30-663 Kraków
szpitalzdrowia.pl

Szpital Uniwersytecki 
w Krakowie
ul. M. Kopernika 36
31-501 Kraków
su.krakow.pl

5 Wojskowy Szpital 
Kliniczny w Krakowie
ul. Wrocławska 1-3 
30-901 Kraków
5wszk.com.pl

http://swrafal.pl
http://www.swrafal.pl
http://szpitaljp2.krakow.pl
http://www.szpitaljp2.krakow.pl
http://dzieciecyszpital.pl
http://www.dzieciecyszpital.pl
http://szpitalzdrowia.pl
http://www.szpitalzdrowia.pl
http://su.krakow.pl
http://www.su.krakow.pl
http://5wszk.com.pl
http://www.5wszk.com.pl
http://www.5wszk.com.pl
http://www.5wszk.com.pl


4

BJB Stomatologia Estetyczna

INDEXMEDICA 

Magnadent

A dental clinic offering a wide range of treatments. 
They provide a unique one-day service for 
inserting full-ceramic crowns using the CEREC 
system, as well as full-ceramic bridges. For 25 
years, they have also been performing dental 
implants and implant prosthetics using Dentsply 
Sirona’s premium systems.

A dental clinic, one of the few in Poland, offering 
dental treatments along with free accommodation 
in a 4-star hotel. Among international patients,  
the most popular procedure is implant insertion. 
This procedure can be well planned and easily 
carried out in 2 to 3 stages in Kraków.

A dental clinic offering treatments in the fields of 
conservative dentistry, endodontics, prosthetics, 
periodontics, surgery, and implantology. The 
clinic has many years of experience in treating 
international patients with highly specialized root 
canal treatment under a microscope.

st. Lubicz 24
31-503 Kraków
+48 12 430-34-63
bjb.net.pl

st. K. Czapińskiego 2
30-048 Kraków
+48 668 66 33 99
indexmedica.com.pl

st. Jasnogórska 23
31-358 Kraków 
+48 727 55 66 00
magnadent.pl

Dentistry

Askdentist 

st. E. Plater 2/3 
30-009 Kraków
+ 48 570 082 587
askdentist.pl

http://bjb.net.pl
http://www.bjb.net.pl
http://indexmedica.com.pl
http://www.indexmedica.com.pl
http://magnadent.pl
http://www.magnadent.pl
http://askdentist.pl
http://www. askdentist.pl
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Studio Stomatologii Estetycznej

The clinic offers comprehensive dental care, 
specializing in the following services:
• Aesthetics and Bonding – improving  

the appearance of teeth using modern  
aesthetic techniques.

• Prosthetics – comprehensive prosthetic 
reconstructions using advanced technologies.

• Orthodontics – modern Invisalign braces 
that discreetly and effectively correct dental 
malocclusions.

• Implantology – precise filling of even the most 
difficult dental gaps using high-quality implants  
and bone regeneration.

The clinic serves patients from all over the world, 
providing services in English, Italian, and German.

st. S. Batorego 6/2
31-135 Kraków
+48 882 088 736
studiose.med.pl

32 Nowa Stomatologia
st. Kołowa 8
30-150 Kraków
32stomatologia.pl

Cdc Cracow Dental Care
st. Rydlówka 19
30-363 Kraków
cdcstomatologia.pl

Adent Stomatologia
al. 29 Listopada 108
31-406 Kraków
a-dent.net

Art. Dentina
st. Ślusarska 8
30-710 Kraków
artdentina.pl

Ars Dentistica 

A clinic specializing in laser dentistry, as well 
as orthodontics and selected procedures in 
implantology and prosthetics, including bonding. 
The clinic uses Fotona lasers for laser therapy,  
a Kaps microscope for endodontic treatment,  
and the Osstem system for implantology.  
The facility offers a full range of dental services.

st. Zamknięta 10
30-554 Kraków
arsdentistica.com

http://studiose.med.pl
http://www.studiose.med.pl
http://32stomatologia.pl
http://www.32stomatologia.pl
http://cdcstomatologia.pl
http://www.cdcstomatologia.pl
http://a-dent.net
http://www.a-dent.net
http://artdentina.pl
http://www.artdentina.pl
http://arsdentistica.com
http://www.arsdentistica.com
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Denti-Med
st. Klaśnieńska 16
32-020 Wieliczka
denti-med.eu

Eurodent 
st. Z. Miłkowskiego 3
30-349 Kraków
eurodent.com.pl

Galeria Uśmiechu  
st. Płk. F. Nullo 42
31-543 Kraków
galeriausmiechu.pl

Denta-Med 
st. Augustiańska 46
31-064 Kraków
denta-med.com.pl

Dentima 
st. W. Żeleńskiego 86
31-353 Kraków
dentima.pl

EndoDentist 
st. Młyńska 8
31-474 Kraków
endodentist.pl

Fabryka Uśmiechu
st. L. Teligi 26B
30-835 Kraków
fabryka-usmiechu.eu

Gerdent
st. Siewna 30A
31-231 Kraków
gerdent.pl

Centrum Zdrowego Uśmiechu 
st. Z. Miłkowskiego 3
30-349 Kraków
nieboli.pl

Albusdent
st. Balicka 73
30-149 Kraków
albusdent.pl

Dent22
st. K. Wielkiego 22
30-074 Kraków
dent22.pl

Dentamax
st. Nowosądecka 46
30-683 Kraków
dentamax.com.pl

Implantis
al. I. Daszyńskiego 12
31-534 Kraków
implantis.krakow.pl 

Giorno Dentale
st. F. Konecznego 8
31-216 Kraków
giorno-dentale.pl

http://denti-med.eu
http://www.denti-med.eu
http://eurodent.com.pl
http://www.eurodent.com.pl
http://galeriausmiechu.pl
http://www.galeriausmiechu.pl
http://denta-med.com.pl
http://www.denta-med.com.pl
http://dentima.pl
http://www.dentima.pl
http://endodentist.pl
http://www.endodentist.pl
http://fabryka-usmiechu.eu
http://www.fabryka-usmiechu.eu
http://gerdent.pl
http://www.gerdent.pl
http://nieboli.pl
http://www.nieboli.pl
http://albusdent.pl
http://www.albusdent.pl
http://dent22.pl
http://www.dent22.pl
http://dentamax.com.pl
http://www.dentamax.com.pl
http://implantis.krakow.pl 
http://www.implantis.krakow.pl 
http://giorno-dentale.pl
http://www.giorno-dentale.pl


7

RTGdent 
st. Kalwaryjska 34C
30-529 Kraków
rtgdent.pl

Specialdent
st. Dunajewskiego 5
31-133 Kraków
specjaldent.pl

Stomatologia Cichoń
st. M. Borelowskiego
-Lelewela 13
30-108 Kraków
cichondentalcentre.com

Stomatologia Steczko
st. Krakusów 1C
30-092 Kraków
steczkodentysta.pl

OptiDental 
st. Żabiniec 97
31-215 Kraków
optidental.com.pl

Plus-Dent
st. Łużycka 42
30-658 Kraków
plus-dent.pl

Scandinavian Clinic 
pl. Szczepański 3
31-011 Kraków
scandinavian-clinic.pl

Stomatologia A. M. Szewczyk
os. Na Stoku 1
31-701 Kraków
stomatologiaszewczyk.pl

Stomatologia Krakowska
st. Krakowska 49
31-066 Kraków
stomatologiakrakowska.pl

Stomatologia Tomaszewska
al. J. Słowackiego 58  
30-004 Kraków
stomatologiatomaszewska.com

Luxdenticia
st. Lubostroń 22G
30-383 Kraków
luxdentica.pl

Nova Stomatologia
st. Kobierzyńska 183
30-382 Kraków
novastomatologia.pl

Villa Dentica
st. Bronowicka 19
30-084 Kraków
villa-dentica.eu.pl

Gabinet Zemowski
st. Lea 14
30-048 Kraków
gabinet.krakow.pl

http://rtgdent.pl
http://www.rtgdent.pl
http://specjaldent.pl
http://www.specjaldent.pl
http://cichondentalcentre.com
http://www.cichondentalcentre.com 
http://steczkodentysta.pl
http://www.steczkodentysta.pl/
http://optidental.com.pl
http://www.optidental.com.pl 
http://plus-dent.pl
http://www.plus-dent.pl/
http://scandinavian-clinic.pl
http://www.scandinavian-clinic.pl
http://stomatologiaszewczyk.pl
http://www.stomatologiaszewczyk.pl
http://stomatologiakrakowska.pl
http://www.stomatologiakrakowska.pl
http://stomatologiatomaszewska.com
http://www.stomatologiatomaszewska.com
http://luxdentica.pl
http://www.luxdentica.pl
http://novastomatologia.pl
http://www.novastomatologia.pl
http://villa-dentica.eu.pl
http://www.villa-dentica.eu
http://gabinet.krakow.pl
http://www.gabinet.krakow.pl
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Voigt Klinika Oka

An ophthalmology clinic specializing in:
• Laser vision correction for significant  

and complex vision impairments,
• Refractive lens exchange (RLE)  

for intraocular lenses,
• Treatment of keratoconus using  

innovative methods.

st. M. Bobrzyńskiego  
14 - Blok C
30-348 Kraków 
+ 48 537 553 553
voigtklinikaoka.pl

Ophthalmology

Chirurgia Oka
st. Lipska 6
30-721 Kraków
adamsloka.pl

Ośrodek Chirurgii Oka 
Prof. Zagórskiego
st. L. Solskiego 7C
31-216 Kraków
ocho.pl

Dr Jędrys Chirurgia plastyczna

Dr. Joanna Jędrys’ Plastic Surgery Clinic specializes 
in eyelid plastic surgery, face lifts, and breast 
aesthetic surgeries (breast augmentation with 
implants, breast lift and reduction), as well as 
abdominal plastic surgery. The clinic also offers  
a full range of aesthetic medicine treatments  
and laser therapy.

st. Zabłocie 35/68
30-701 Kraków 
+48 511-729-279
chirurgplastyczny-krakow.pl

Aesthetic Medicine and Plastic Surgery Clinics

Consensus Med
pl. Szczepański 3
31-011 Kraków
consensusmed.pl

Allure Beauty
st. L. Korbutowej 4A
30-218 Kraków
allurebeauty.pl

http://voigtklinikaoka.pl
http://www.voigtklinikaoka.pl
http://adamsloka.pl
http://www.adamsloka.pl
http://ocho.pl
http://www.ocho.pl
http://chirurgplastyczny-krakow.pl
http://www.chirurgplastyczny-krakow.pl
http://consensusmed.pl
http://www.consensusmed.pl
http://allurebeauty.pl
http://www.allurebeauty.pl 
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Instytut Dermatologii  
st. Zacisze 6
31-156 Kraków
instytutdermatologii.com

Klinika Bona Dea
st. Wodociągowa 47
30-205 Kraków
bonadea-krakow.net.pl

Medestetis
st. I. Odrowąża 18
30-009 Kraków
medestetis.pl

Medyczne FBI
st. Starowiślna 4
31-032 Kraków
medyczne-fbi.pl

Dr Paradowska 
st. Wrocławska 33
30-011 Kraków
drparadowska.pl

Estetica
st. Sławkowska 6
31-014 Kraków
estetica.pl

Intima Clinic
st. Grzegórzecka 67C
31-559 Kraków
intimaclinic.pl

Krak Medica
st. Grzegórzecka 77
31-559 Kraków
krak-medica.pl

Medicor
st. Rakowicka 6
31-511 Kraków
medicor.krakow.pl

Neonia
st. Kobierzyńska 186
30-382 Kraków
neonia.com.pl

Cracovia Clinic
st. Sandomierska 3
30-301 Kraków
cracoviaclinic.com

Doktor Monika 
st. J. Kaczary 5
31-421 Kraków
doktormonika.pl

SCM Estetic 
st. Grzegórzecka 67C
31-559 Kraków
scmestetic.pl

http://instytutdermatologii.com
http://www.instytutdermatologii.com 
http://bonadea-krakow.net.pl
http://www.bonadea-krakow.net.pl
http://medestetis.pl
http://www.medestetis.pl/
http://medyczne-fbi.pl
http://www.medyczne-fbi.pl
http://drparadowska.pl
http://www.drparadowska.pl
http://estetica.pl
http://www.estetica.pl
http://intimaclinic.pl
http://www.intimaclinic.pl
http://krak-medica.pl
http://www.krak-medica.pl
http://medicor.krakow.pl
http://www.medicor.krakow.pl
http://neonia.com.pl
http://www.neonia.com.pl
http://cracoviaclinic.com
http://www.cracoviaclinic.com 
http://doktormonika.pl
http://www.doktormonika.pl
http://scmestetic.pl
http://www.scmestetic.pl


10

Centrum Rehabilitacji i Osteopatii Be Active

Centre of Osteopathy, Rehabilitation and Massage 
Be Active specializes in rehabilitation treatments 
for infants, children, and adults. They particularly 
recommend, not only when pain is an issue, relaxing 
massages and Kobido massages, which help to 
release tension and stress from the body, while also 
aiding in the maintenance of skin health, especially 
around the neck and face areas. The center serves 
patients from all over the world.

st. Zachodnia 27  
30-350 Kraków 
+48 506 337 059
rehabilitacja-beactive.pl

Rehabilitation 

Centrum Origin Kraków
os. Młodości 10
31-908 Kraków
originpolska.com

Reha Krak
st. J. Kasprowicza 1
31-523 Kraków
rehakrakow.pl

Sportoklinik
st. J. Kałuży 1 
30-111 Kraków
sportoklinik.pl

Ckmed
st. Kalwaryjska 67
30-504 Kraków
ckmed.com.pl

Rugopoli Centrum 
Leczenie Bólów Kręgosłupa
st. W. Lipińskiego 11
30-349 Kraków
rugpoli.pl

http://rehabilitacja-beactive.pl
http://www.rehabilitacja-beactive.pl
http://originpolska.com
http://www.originpolska.com
http://rehakrakow.pl
http://www.rehakrakow.pl 
http://sportoklinik.pl
http://www.sportoklinik.pl
http://ckmed.com.pl
http://www.ckmed.com.pl
http://rugpoli.pl
http://www.rugpoli.pl
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Acernis clinics

A multispecialty clinic offering assistance in urgent 
situations. The clinic provides quick doctor visits in 
the outpatient department, house calls, including 
hotel visits within Kraków, injections, dressings, 
EKG, and suture removal. All doctors speak 
English, and there are also doctors who speak 
German, French, and Ukrainian. The clinic regularly 
serves international patients.

al. Pokoju 4
31-548 Kraków
+48 502 810 144
acernis.pl

Other (Diagnostics, Multispecialty)

Arbovita International Health & Beauty Group

A multidisciplinary private clinic also offering 
aesthetic medicine procedures. Since 2025,  
they have been offering endoscopic examinations  
of the nose, throat, and ear, allowing for precise 
diagnosis and treatment of ENT problems.  
A new service is blepharoplasty, a procedure  
that improves the aesthetics of the eye area,  
and videocolposcopy – an innovative gynecological 
examination that enables detailed diagnostics  
and assessment of pathological changes. They 
have experience in serving foreign patients, 
especially Ukrainian and Russian speakers, and 
from other countries, mainly Germany and  
the United Kingdom.

st. Podskale 18/LU6
30-522 Kraków
+48 690 542 708
arbovitaclinic.com

Linden Medical Center

A multispecialty clinic offering medical 
consultations and detailed diagnostics.  
As a Clinical Research Center, they specialize  
in rare diseases. They actively run about 20 drug 
programs and offer participation in clinical trials.

st. Lipska 8
31-721 Kraków
+48 660 463 464
cmlinden.pl

http://acernis.pl
http://www.acernis.pl
http://arbovitaclinic.com
http://www.arbovitaclinic.com
http://cmlinden.pl
http://www.cmlinden.pl


12

EEG-GRAF Poradnia 
Specjalistyczna
st. Balicka 12A
30-149 Kraków
eeg.med.pl

Artvimed 
Centrum Medyczne
st. Legendy 3
30-147 Kraków
artvimed.pl

Diamond Clinic
st. S. Rogozińskiego 6
31-559 Kraków
diamondclinic.eu

Euromedica  
- Europejskie Centrum  
Medycyny Specjalistycznej 
al. Kijowska 64
30-079 Kraków
ecms.com.pl

Amethyst 
Centrum Radioterapii w 
Krakowie
os. Złotej Jesieni 1
31-826 Kraków
centrum-radioterapii.pl

Arbovita 
Centrum Medyczne 
st. Podskale 18
30-816 Kraków
arbovitaclinic.com

All-Med Centrum Medyczne 
st. H. Sienkiewicza 23
30-033 Kraków
cmallmed.pl

Ad Aegrotum
st. Długa 38
31-146 Kraków
adaegrotum.pl

Ortodontica

An orthodontic clinic specializing in:
• Comprehensive treatment of functional  

disorders requiring close cooperation between  
a prosthodontist and an orthodontist,

• Treatment of genetic defects in collaboration  
with a maxillofacial surgeon. 

As one of the few centers in Poland, they offer 
treatment for obstructive sleep apnea using 
intraoral devices.

st. Masarska 9/2
31-534 Kraków
+48 602 421 938
ortodontica.pl

http://eeg.med.pl
http://www.eeg.med.pl
http://artvimed.pl
http://www.artvimed.pl
http://diamondclinic.eu
http://www.diamondclinic.eu
http://ecms.com.pl
http://www.ecms.com.pl
http://centrum-radioterapii.pl
http://www.centrum-radioterapii.pl
http://arbovitaclinic.com
http://www.arbovitaclinic.com
http://cmallmed.pl
http://www.cmallmed.pl
http://adaegrotum.pl
http://www.adaegrotum.pl
http://ortodontica.pl
http://www.ortodontica.pl
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MedStop 
Centrum Medyczne
st. Prądnicka 48
31-202 Kraków
medstop.pl

Paradowski 
Medica Group
st. Z. Miłkowskiego 11A
30-349 Kraków
paradowskimg.pl

Mediqus 
Centrum Medyczne 
st. Apteczna 8
30-392 Kraków
mpacz.pl

Nova Clinic
st. Czyżówka 14
30-526 Kraków
novaclinic.pl

Medistica
st. K. Wielkiego 47
30-075 Kraków
medistica.com.pl

Ośrodek Zdrowia Skotniki
st. Skotnicka 230A
30-394 Kraków
pozskotniki.pl

Nedd Medica 
Centrum Medyczne
st. T. Romanowicza 5
30-434 Kraków
nessmedica.pl

Pro Creative 
Centrum Medyczne 
st. Czysta 5
31-121 Kraków
pro-creative.pl

Larmed Centrum 
Medyczne 
st. Lwowska 17
30-548 Kraków
larmed.com.pl

Koala Centrum 
Położnicze 
st. Retoryka 1
331-108 Kraków
koala.krakow.pl

Małopolskie Centrum 
Krioterapii 
al. Pokoju 82 
30-901 Kraków
mck.com.pl

MedDIM Specjalistyczne 
Centrum Leczenia Dzieci 
I Młodzieży 
st. Wielicka 25
30-552 Kraków
meddim.pl

http://medstop.pl
http://www.medstop.pl
http://paradowskimg.pl
http://www.paradowskimg.pl
http://mpacz.pl
http://www.mpacz.pl
http://novaclinic.pl
http://www.novaclinic.pl
http://medistica.com.pl
http://www.medistica.com.pl
http://pozskotniki.pl
http://www.pozskotniki.pl
http://nessmedica.pl
http://www.nessmedica.pl
http://pro-creative.pl
http://www.pro-creative.pl
http://larmed.com.pl
http://www.larmed.com.pl
http://koala.krakow.pl
http://www.koala.krakow.pl/
http://mck.com.pl
http://www.mck.com.pl
http://meddim.pl
http://www.meddim.pl


Skopia 
Centrum Medyczne 
st. J. Conrada 79
31-357 Kraków
cm-skopia.pl

Przychodnia Krakowska
st. J. Mehoffera 6
31-322 Kraków
klinika.krakow.pl

SCM Clinic Kraków
st. Grzegórzecka 67C
31-559 Kraków
scmkrakow.pl

14

http://cm-skopia.pl
http://www.cm-skopia.pl
http://klinika.krakow.pl
http://www.klinika.krakow.pl
http://scmkrakow.pl
http://www.scmkrakow.pl
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Unique Products
The “Wieliczka” Salt Mine Health Resort

MEDICAL STAYS AT THE „WIELICZKA”  
SALT MINE HEALTH RESORT
Medical stays at the „Wieliczka” Salt Mine Health 
Resort offer a unique program aimed at individuals 
suffering from chronic respiratory diseases, 
including asthma, allergies, and recurrent infections 
of the nose, throat, larynx, or sinuses. The therapy 
involves a series of descents into the underground 

salt chambers, where the microclimate has exceptional health benefits—clean, 
allergen-free air rich in microelements promotes the regeneration and cleansing  
of the respiratory tract.
The stay program includes comprehensive pulmonary rehabilitation tailored to 
the individual needs of patients with chronic lung diseases. The therapy offers:

• Breathing exercises, including techniques for prolonged exhalation, resistance 
exercises to strengthen respiratory muscles, and increase chest flexibility,

• Endurance and strength training in the mine’s microclimate, which helps 
improve respiratory efficiency and exercise tolerance,

• Health education on the prevention and proper care of the respiratory system. 

Such comprehensive pulmonary rehabilitation helps improve the quality of life 
for patients, reduces the severity of symptoms, and decreases the frequency 
of exacerbations. The program is offered both under the National Health Fund 
(NFZ) contract and on a paid basis. The descents are conducted from Monday to 
Friday for 3-5 hours daily.

HEALTHY SLEEP
Healthy Sleep is a unique offer for an overnight stay in the underground health 
resort. Sleep in a specific, therapeutic microclimate, free from allergens and 
pollutants, brings relief especially to allergy sufferers and strengthens  
the overall immunity of the body.

Park Kingi 1
32-020 Wieliczka
+48 602 421 938
uzdrowisko.kopalnia.pl

http://uzdrowisko.kopalnia.pl
http://www.uzdrowisko.kopalnia.pl


Comprehensive Medical Information for 
Tourists Needing Urgent  
Medical Support
If you need urgent medical assistance during your stay in 
Kraków, here are the emergency contact numbers: 

112 - Emergency Number 
989 - National Health Fund  
999 - Ambulance Service  
997 - Police  
998 - Fire Department  
986 - Municipal Guard

Emergency Numbers
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Places Providing Assistance in Case  
of Life-Threatening Emergencies

Hospital departments where life is saved and assistance is provided in case  
of a life-threatening emergency.

There are 4 emergency departments (ED) operating in Kraków. 

Uniwersytecki Szpital Dziecięcy
www.szpitalzdrowia.pl, Kraków-Śródmieście, st. Wielicka 265, 12 333 91 86

Szpital Miejski Specjalistyczny Im. Gabriela Narutowicza 
www.narutowicz.krakow.pl, Kraków, st. Prądnicka 35-37, 12 257-82-62

Szpital Specjalistyczny im. Stefana Żeromskiego
www.zeromski-szpital.pl, Kraków, os. Na Skarpie 66, 12 644 01 44 

Szpital Uniwersytecki w Krakowie
www.su.krakow.pl, Kraków, st. M. Jakubowskiego 2, 12 400-17-50

5 Wojskowy Szpital Kliniczny w Krakowie
www.5wszk.com.pl, Kraków, st. Wrocławska 1-3, 12 63 08 068  

The list can also be found on the following website:
www.nfz-krakow.pl

None of the emergency departments (ED) have a telephone menu option in En-
glish, although some staff members speak English.

ED - Emergency Department (SOR)

If you can make it to a hospital emergency department on your own,  
here is a list of emergency departments in Kraków:

http://www.szpitalzdrowia.pl
http://www.szpitalzdrowia.pl
http://www.narutowicz.krakow.pl
http://www.narutowicz.krakow.pl
http://www.zeromski-szpital.pl
http://www.zeromski-szpital.pl
http://www.su.krakow.pl
http://www.su.krakow.pl
http://www.5wszk.com.pl
http://www.5wszk.com.pl
https://www.nfz-krakow.pl/dla-pacjenta/pomoc-w-stanach-naglych/szpitalne-oddzialy-ratunkowe-i-izby-przyjec/
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Night and holiday health care services are provided within the scope of primary 
health care from Monday to Friday from 6:00 PM to 8:00 AM the next day, and 
24 hours on public holidays. In the event of sudden illness or sudden deteriora-
tion of health, patients can seek assistance at any night and holiday health care 
point, regardless of where they live or which primary health care physician/nur-
se they are registered with.

List of Medical Entities in Kraków Providing Night and Holiday Care:

Wojewódzki Specjalistyczny Szpital Dziecięcy im. św. Ludwika 
www.dzieciecyszpital.pl, Kraków, st. Strzelecka 2, 12 619 86 10

Specjalistyczny Szpital im. J. Dietla
www.szpitaldietla.pl, Kraków, al. Marszałka F. Focha 33, 12 68 76 200

Szpital Specjalistyczny im. Stefana Żeromskiego
www.zeromski-szpital.pl, Kraków, os. Na Skarpie 66, 12 644 01 44 

Szpital Specjalistyczny im. Ludwika Rydygiera sp. z o.o.
www.szpitalrydygier.pl, Kraków, os. Złotej Jesieni 1, 12 64 68 792

Szpital św. Rafała
www.swrafal.pl, Kraków, st. A. Bochenka 12, st. Armii Krajowej 5, 12 370 27 35

Szpital Miejski Specjalistyczny Im. Gabriela Narutowicza
www.narutowicz.krakow.pl, Kraków, st. Prądnicka 35-37, 12 257-82-62

NZOZ Kraków – Południe
www.nzozkp.pl, Kraków, st. T. Kutrzeby 4, 12 656 10 07

Krakowski Szpital Specjalistyczny im. Jana Pawła II
www.szpitaljp2.krakow.pl, Kraków, st. Prądnicka 80, 12 614 35 15

The list can also be found on the following website:
www.nfz-krakow.pl

Night and Holiday Health Care

http://www.dzieciecyszpital.pl
http://www.dzieciecyszpital.pl
http://www.szpitaldietla.pl
http://www.szpitaldietla.pl
http://www.zeromski-szpital.pl
http://www.zeromski-szpital.pl
http://www.szpitalrydygier.pl
http://www.szpitalrydygier.pl
http://www.swrafal.pl
http://www.swrafal.pl
http://www.narutowicz.krakow.pl
http://www.narutowicz.krakow.pl
http://www.nzozkp.pl
http://www.nzozkp.pl
http://www.szpitaljp2.krakow.pl
http://www.szpitaljp2.krakow.pl
http://www.nfz-krakow.pl/dla-pacjenta/pomoc-w-stanach-naglych/nocna-i-swiateczna-opieka-zdrowotna/
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Emergency dental care

Emergency Pharmacies

In on-call dental clinics, patients are admitted in urgent cases. During dental 
on-call hours, emergency services are provided, including tooth extractions. 
On weekdays, dental on-call hours are from 7:00 PM to 7:00 AM, and on 
Saturdays, Sundays, and public holidays – 24 hours a day. 

List of Dental Clinics in Kraków Where Patients 
Can Receive Emergency Care: 

Centrum Stomatologiczne św. Jadwigi
www.dental-krakow.com, st. Oboźna 4/1,30-011 Kraków, tel. 532 776 892

The list can also be found on the following website:
www.nfz-krakow.pl

Emergency pharmacies provide access to medications at night and on holidays. 
There is no collective list of on-call pharmacies, so you need to search for  
the current list for a specific city using the keyword: „emergency pharmacy  
in - city name.” In some cities, there are pharmacies open 24 hours a day, 7 days  
a week. At night, patients do not enter the pharmacy; medications are 
dispensed through a special window. 

List of Emergency and 24-Hour Pharmacies in Kraków:

Apteka Całodobowa Dr. Max
st. Karmelicka 23, Kraków, 
12 631 19 80 
Apteka całodobowa DOZ
st. Kalwaryjska 94, Kraków, 
800 110 110
Apteka Dbam o Zdrowie
os. Centrum A, bl 4, Kraków, 
800 110 110

Apteka DOZ 
Dbam o zdrowie
st. Kronikarza Galla 26, 
Kraków, 12 636 73 65
Apteka
os. Kazimierzowskie 30, 
Kraków

Apteka DOZ 
st. Zielińska 3, Kraków, 
800 110 110
Apteka Wolska
st. Wolska 1, Kraków, 
12 657 13 16

The current list of emergency and 24-hour pharmacies in Kraków 
can also be found on the following website: www.nfz-krakow.pl

http://www.dental-krakow.com
http://www.nfz-krakow.pl/dla-pacjenta/pomoc-w-stanach-naglych/nocna-pomoc stomatologiczna
https://www.krakow.pl/aktualnosci/277568,202,komunikat,dyzury_aptek_w_2024_roku.html
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800 190 590 
Patient Telephone Information Service (TIP)

Free, 24-hour access to telephone information regarding, among others, night 
and holiday health care. Information is also available in English. Every primary 
health care provider is obliged to place the addresses and phone numbers of 
entities providing services after 6:00 PM and on public holidays inside the clinic  
(visible from the outside as well).

List of Veterinary Clinics in Kraków 
Open 24/7, 7 Days a Week:

Help for Animals

Arka
st. Chłopska 2a, Kraków, 
12 658 83 65, 
www.arka-vet.pl, 
Poniedziałek-piątek: 9:00-20:00, 
Sobota: 9:00-13:00, 
Niedziela: 9:00-12:00, 
Całodobowy dyżur

Lecznica Weterynaryjna Luxvet 24 
st. Młodej Polski 12, Kraków, 
664 856 212, 
www.luxvet24.pl, 
Poniedziałek – piątek: 9:00-20:00, 
Sobota: 9:00-13:00, 
Niedziela: cały dzień, dyżur 24/7

Przychodnia Weterynaryjna 
Animals Service
st. Leszczynowa 2, Kraków, 
888 72 65 27, 
www.lecznica-krakow.pl, 
Poniedziałek – piątek: 8:00 – 24:00, 
Sobota i Niedziela: 10:00 – 24:00,

Lecznica dla zwierząt „Greg-Wet” 
st. Forteczna 51/5, Kraków, 
501 224 121, 
www.weterynarz.krakow.pl, 
Poniedziałek – piątek: 9:00 – 20:00, 
Sobota: 9:00 – 14:00, 
Ostry dyżur codziennie do 22:00

Amvet
st. Jasnogórska 1, Kraków, 
12 889 97 00, 
www.amvet.pl, 
Poniedziałek – piątek: 9:00 – 20:00, 
Sobota: 10:00 – 16:00, 
Niedziela: całodobowy dyżur

Royal-Vet 
st. Zielińska 3, Kraków, 800 110 110
Os. Centrum E 15, Kraków – Nowa Huta, 
123 13 13 13, 
ww.weterynarzkrakow.com.pl, 
Poniedziałek – piątek: 10:00 – 19:00, 
Sobota i Niedziela: 10:00 – 15:00,

Lecznica weterynaryjna Doktorwet
st. Marszałka J. Piłsudzkiego 30, 
602219994, 
www.doktorwet.pl, 
Poniedziałek – piątek: 9:00 – 20:00, 
Sobota: 10:00 – 16:00, 
Niedziela: 09:00 – 14:00

http://www.arka-vet.pl
http://www.luxvet24.pl
http://www.lecznica-krakow.pl
http://www.weterynarz.krakow.pl
http://www.amvet.pl
http://ww.weterynarzkrakow.com.pl
http://www.doktorwet.pl
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www.proturmed.pl
kontakt@proturmed.pl

This public task is co-financed by the Municipality of Krakow


